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   Annual Report  2020, Hope House Manzini 

P.O. Box 4794, Manzini, Eswatini  

Hope House is a faith based charity centre serving as a hospice facility, a home away from 

home, for the terminally ill, HIV/AIDS and HIV/AIDS related illnesses.  It was begun in the 

year 2001 by the late bishop Luis Ndlovu of Swaziland, Diocese of Manzini as part of the 

Caritas programme, as caritas is the social arm of the Catholic Church. In this regard the 

centre serves as a half way- house between hospital and home for those in need. Hope 

House is the only centre in the country which provides such care and support we have 

clients from all the regions of the kingdom of Swaziland. 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Our main objective is to alleviate the physical, psychosocial and spiritual suffering of the 

terminally ill, through the provision of a quiet environment, palliative care, dietary advice, 

counselling and companionship. The housing units are self-contained and occupants are 

expected to cook their own food, through the assistance of various donors we were able 

to provide food to the poor clients who are unable to bring and cook, therefore most of 

the clients depend entirely on the centre for all their needs. As all our clients are seriously 

ill and confined to bed, each client (patient) has a minder, (attendant) to take care of 

them. They are very poor and by the time they come to us they have already spend all 

what they have in the hospitals and to the witch Doctors. 
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Hope House have 25 units where we can admit and care for the clients, we also have 

children’s unit where we admit and care for the HIV AIDS and terminally ill and   provide 

them with holistic care, comfort and user-friendly services.  For the children’s programme 

we work in collaboration with the Rocking Horse project. Each home is meant for a family, 

at times 2 or 3 members are admitted from the same family in the same unit with the 

assistance of a care giver to care giver care for them and cook and wash for their dear sick 

relative. Our Bed occupancy rate is 90% .It Comprises of a staff Complement of   14 with 

diverse skills and this is evidenced by the Programmes offered in the centre.  

 Our Organization is very Crucial to all HIV AIDS destitute patients who are discharged still 

in critical condition in Hospital because of filled hospital beds, which leads to Families 

finding themselves with ill and depressed patients without proper care at home. The 

centre is a half-way house between the hospital and home. 

 Our Vision is to offer the Nation a sanctuary of peace of mind in their need. Our mission is 

to ensure that patients are prepared for their lives on earth and the world beyond, & 

those who are very seriously ill, to prepare them for a dignified death.  Last year we  had, 

almost 94 % of the clients walked back home, some even back to School to continue their 

studies & back to their work places.  

We have a physiotherapy unit which provides free physiotherapy for all our clients who 

are physically challenged, most of the HIV AIDS clients come to us with a stroke. We also 

work in collaboration with Cheshire home with regard to physiotherapy. The  pandemic 

kept us  away from sending our clients to other facilities for Rehabilitation.  

Year 2020 had its own ups and downs due to COVID 19 pandemic  We had many kids 

admitted at the centre with their  mothers who were on ART, with sever HIV AIDS 

complications, due to defaulting  of  medications. Some mothers were  very cruel to their 

kids and was ill-treating their  own children  due to burn out, counselling was  given with 

good  effect..  As the days went by we hired minders to be  with the kid. Now they have 

made a very good progress and responding well to the medication.  

The  objectives  below were carried out and  monitored  with good effect. 

1. To provide Palliative Nursing Care to those who  are HIV positive and terminally 

ill & to alleviate the physical suffering and to provide a comfortable environment.  

We thank the Good  God  for His goodness & kindness in  taking care of us during this 

terrible  pandemic COVID 19, Due to the  COVID 19 pandemic it was indeed a  great 

challenge  to admit and  care for the  terminally ill clients, who are with a  very low 

immune system. We had to screen them and  get a  Negative  COVID 19  test report  

before being admitted to the centre, many were admitted at the Hospital and turned 

out to be positive for COVID Test. Those who seek admission were   advised that they 

should be on home quarantine  for 14 day before the admission to Hope House after 

being discharged from the hospital , or else come  with a COVID negative test , so as to 

protect the other clients who are under our care. All  the  care givers  and  Clients were  

provided  with Mask, soap  and sanitizer at the admission.  The  committed and  

compassionate staff and volunteers, worked  whole  heartedly to provide a  quality Care 
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to all the  terminally ill clients.  Family members were counselled and educated on the 

condition of the clients, and followed them up by phone calls and interaction with the 

relatives.  The  clients comes in a very critical condition, most of them with deep 

pressure sores  and they stay with us for a longer period of time before being 

discharged.   Family members were counselled and educated on the condition of the 

clients, and accompanied them in their bereavement. Nurses spent a quality time with 

the clients and relatives to provide a  comfortable atmosphere as well as to counsel   

them of their  life conditions. Position of the clients were  changed often to prevent 

pressure sores as well as to make their life a comfortable one. Those  who are with 

mental distress  were referred to the psychiatric hospital which assisted them to get 

stabilised and  showed a very good sign to improve their  quality of life.      

Report on Progress for  Stated Measurable Objectives 2 

    2. Pain Management & wound  care, attend to the Spiritual needs of the clients   

Clients with advanced  HIV AIDS & cancer and other opportunistic infections  are prone to 

sever pain, the availability of Morphine even break through doses and other injectable pain  

management to  assist the   Clients to live a pain free life by the close monitoring by the 

skilled and efficient palliative Nurses. The  comfortable beds & the food   assisted in a  great 

way. Deep Wounds are managed by the efficient  staff,  gives a  speedy recovery, especially 

of  healing wounds as well as to improvement in the immune system. Spiritual needs  were 

met for both patients, family members  and caregivers by providing them their  pastors,  

prayer sessions health talks, incidental teachings etc.  The  daily morning prayers in each 

units with the word of God   begin the day with a prayer, scripture reading, sharing of the 

word of God  in every units, Special prayers & scripture readings are organised  by the 

pastors on Sundays  for  clients,  caregivers, staff and  family members. One to one 

counselling is given to the clients and  caregivers and  family members. Provided them with 

their pastors  according to their  religion to provide  spiritual assistance. Wound  

management was done in a professional way which contributed fast healing, and early 

discharges of the clients.      

   Report on Progress for Stated Measurable Objective 3: 
3. Train Family members & Friends to enable them to provide care and support to 

their dear sick relative  

Family members and  carers were  trained to give a  quality care to their dear sick relative as 

per WHO norms, social distance, Sanitizing, Hand wash, wearing of Mask etc . A total 

number  of 1700 carers & 1980 family members,  friends &  carers   were trained, 

counselled, by which they were  able to give a wholistic care to their dear sick relative when 

they are discharged home in their own villages & in their own home settings. A lot of social 

issues, lack of fund , food &  medications  are faced by the clients as  they become seriously 

ill, even neglecting them in their homes as well as at Hope House.  Some of them passed 

away at the centre we  end up in organising the funeral as the relatives do not come to 

claim the  bodies, of Couse the local funeral parlours also assist us  to collect the bodies of 

the diseased.     The training and  counselling of care givers  and clients  have benefited the  

client to  receive a quality care from their relatives.  The  family members are given a home  
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programme before the discharge of the clients.  They were taught to change positions to 

prevent pressure sores, bed  bath for the clients who are confined to bed, to maintain 

hygiene. Educated them to  continue their  medication even when they are back home  after 

being discharged. At times we  even provide food hampers  when need arises to maintain 

the immune system for a speedy recovery. Some even come  back with  various other  HIV 

AIDS related complications in spite of all the effort  which we take.  Clients  with Stroke were 

also given home programmes at their discharge  once they are able to take  steps  and walk 

with or without a walking stick.  

                                                                                                                         

Activities completed in the year 2020 

We purchased two Hospital beds , were  able to discharge more clients home, in  particular  

as the  food and medication works hand in hand, your assistance   contributed, in   a bigger 

way in their speedy recovery. More health talks , incidental, teaching , workshops etc were  

able to organise and  animate. Fridge to preserve the food items  were secured, microwave 

to make the food warm, Electric coffee   kettle to have hot drinking water, inhalation, 

preparing of delicious tea and coffee, milk, juice etc. Able to pay the staff a good salary by 

which were  able to retain the trained and  experienced  staff at the centre who have real 

passion for Palliative Nursing care  as  most of our  clients are  on ART,  pain management 

Anti TB medications,  also suffering from  cancer and HIV AIDS related illnesses & other 

opportunistic infections.  

    Hope  House celebrated World sick day on the 11th February, Fr. ODDISE SDB animated 

the prayer service,  for the staff, clients , minders and  family members at  Hope House, in 

the Rondawel at 2.30 PM , we prayed with the clients and father Odise anointed  and  

prayed over them. Those who were unable to come to the  prayer session were  given 

special blessing  in their own Units.   

 

   
We have lost  two great benefactors of Hope House in the persons of Mr. George  
Lutwama  and  Mrs. Penny the wife of Mr. Charles Susman, he  continue to assist hope 
house as a tribute to his  beloved  wife Penny.  
We had a  client at Hope House  in unit “ A” Mr. Sipho Maseko and Amputee of both  
lower limbs in Mbabane Govt. Hospital on 31st December 2019, due to dry gangrene. He 
used to live alone, though he was working in Swazican he was a drug addict as well as  an 
alcoholic. He was  brought to Hope House on 17th January with alternative sutures 
removed in MGH on both the stumps. On 20th  February the client was  taken to MGH for 
the removal of sutures and  review, the  client saw the nurse who removed  the 
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alternatives sutures was   going to attend him, he began to shout and yell saying I do not 
want see that staff on duty  and requested the relatives to bring    him back to Hope 
House, since he was  making a lot of  commotion the Doctors requested him to be 
removed from the que. Thus they returned to Hope House and on the same night the 
client cut out  all his  sutures with a nail cutter, one can imagine the harm which can cause 
with such procedures, & we had a tough time to remove the sutures which were left over 
inside the  wound.  We are  training him to be wheel chair  friendly so that, he can get 
back home & continue his life.  

   
Then We have Precious  Motsa  who is  on ART with multiple pressure sores which are 
very very deep  and  is taken care by her  son day in day out, other family members have 
deserted them. She was very ill and taken to RFM hospital, it is indeed marvelous to see 
how the  son of 18 years  takes care of his mother with so much love and affection. The  
number of Cancer clients with RVD is on the increase and  most of them are on pain 
management with Morphine. We thank God  for the gift Dr. Awender who gave us the 
dressing materials for the pressure sores from Germany which are very effective and 
healing.   

    
 
Month of March was  a busy month with many clients admitted,  but the  sudden 
outbreak of the corona  virus  compelled us to dis charge some of the clients who were  
well and to freeze  news admissions since the   clients wo are  admitted were very ill with 
low immune  systems, the visitors were restricted ,hand  washing system was put in place.  
On 24th  March we  organized a prayer service  cum education session for all the clients, 
minders and staff on corona virus.  It was indeed  a great opportunity for the clients and 
minders to clarify their  doubts and  overcome their  fear and to practice  correct way of 
prevention of this terrible epidemic.  We pray that God in his  goodness may assist us  to 
find  a solution for this terrible illness. 
 Ester Tsela came in with a very severe pressure sore, which was  beyond our capacity to 
manage, so she was  referred to Hospital for  further management, with her condition 
with stroke and  many family issues and  depression it was  indeed a  great challenge. The  
children refuse to attend her finally some of the family members came  forward to assist 
her. Which helped to calm down and co-operate , that led to a speedy recovery.      
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Honorable Health Minister, Lizzie Nkosi visited Hope house on 24th April 2020  and  
donated Face Masks, Liquid Soap and Sanitizer, which we  distributed for the staff, 
Patients and minders.  She made a tour at Hope house, visited clients, physio department 
etc and was wonderstruck  about the cleanliness, flower  and vegetable garden, units, 
and  conducive atmosphere for  the speedy recovery of the clients  for the first time  after 
becoming the minister of Health. She  said  now I am relaxed and  can return to work after 
being tensed and worried  about the situation around.  
 

 

The  Government  deployed Staff Nurse Mr. Musa Mabuza  joined duty on 4rth April 2020, 
in the place of Makhozasana who was  transferred to TB hospital Manzini, Musa  is  very 
committed and very much interested in palliative Nursing care. On 14th April  the  city 
council of Manzini, together with Illa pen boy and  his team,  the Manzini city council Pro 
Mr. Mathakozha and his team donated  Bread and  visited hope house . The bread was  
distributed to all the clients.   

 

Pick n Pay ,Manzini is  providing us  with  donations  after writing and  requesting them to 
provide us with bread at least once a week, on 14th April they made a tour at Hope House 
to confirm  its  activities and  were delighted with clean and beautiful environment and 
was  pleased to assist us in whatever  way they could. The international Tool Hire together 
with Claudia Martin and Marjorie martin donated Hope house  with Face masks, Sanitizer, 
Rice, milk etc.   
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Staff and support  staff were trained on COVID -19 on various occasions, the  first of it was 
organized  by St. Theresa’s  Catholic clinic  at Hope House, the  training was  animated by 
Good  shepherd  hospital. The staff attended training organized  by RFM  Hospital as  well 
as the Government department, the ministry of Health.   
 
We admitted Mr. Seby Nxumalo from  Ekuseni with a very strange an septic wound on his 
hand and legs , he was  abandoned by his  relatives and one of his far relative  brought him  
to Hope House. The only possession which he had was the clothes which he was wearing. 
He was in terrible pain and was shivering due to cold and pain. We provided him with 
clothes, food, medication . and all that can make him comfortable. The wound was beyond 

our capacity to manage  so we referred him to  hospital for 
wound management  twice a week. Hospital.  We also hired 
a caregiver and provided him a  balanced diet, with few 
physical exercises to prevent contractures.   
 
Mr. Simon Mabuza is another interesting patients with 
disability lots of  confession & shouting at all those who 
come in to his house  was commenced  him with  

physiotherapy also  referred him to the psychiatric hospital for consultation and now  he is 
doing well and is able to walk with a walking frame.     
Triphina Msibi of 90 years    had  another story, she had a massive stroke and was unbale to 

move. The physiotherapist made and assessment, of course it was painful and  she was 

crying  due to sever contractures. On the following day at 

the early hours of the day the caregiver who was her 

daughter also had a mental problem &  packed  everything   

to go home since the physiotherapy was painful. After a 

long hours of counselling her sons were called  and the 

issue was discussed, and she stayed back today she is able 

to walk around the house with a walking frame and soon 

she  will be  walking without any aid what so ever. Month 

of July was  blessing with many blessing in spite of the corona virus, many hand  put 

together we  were able to give a  quality care to our clients.   We really experienced  the 

generosity of  so many compassionate people from far and near.  

Nompumelelo Lulane  34 years on ART  very poor who was  
living with her 14 years  daughter was  abandoned   by the 
family was  very ill with a stroke was  brought  by her pastor 
on the 10th of August with sever  bed  sores. With   tender 
loving care, a balanced diet and physiotherapy, she is able to 
walk with the help of  a walking frame. Her mental condition 
remained unstable and was taken   to the psychiatric hospital 

and now recovering, has a lovely smile and has good appetite too. Thanks to all the 
donors who assist us to make their  stay comfortable.  
 
Beauty Khumalo and Caiaphas came in a very serious 
condition, finally passed away after spending three 
days  at Hope House, we  prepared them for a 
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dignified death, may  their soul rest in peace. Busisiwe Glory who is on ART  came with 
breast cancer. She is very anemic  belongs to  Pentecostal church and  refused blood 
transfusion which is  against her church law.  

Now is she is unable have her chemotherapy due to the 
low  HB rate and battling with her life. Providing with  a 
balanced diet to increase her blood count. Busisiwe 
Beauty a  retired Nurse from Mbabane   had  her 
backbone operation and is pearlized is in great 
depression as her paralysis  on the increase day by day 
in spite of the physiotherapy and other nursing care. 
Counseling and spiritual assistance is  given, therefore  
she may be able to accept the realities of life, yes it’s  a 

very sad reality.  
 
 Mr. Shesha   38 years, who is on ART  was  admitted with a severe  skin infection on his 
right hand , which was operated and skin drafting was done, which was taken from his 
both thigh, now all the wounds  are infected, in this condition his wife, and  his family 
deserted him, one  of his uncle who belong to the football team,  brought him to Hope 
House in a  very pitiful condition, hired a care giver, now  his condition is improving and 
has a beautiful smile on his face 
A 16 year old Thaphelo was  admitted together with his  mother who is on ART, he was  

with a CD 4  count 8 , as  well as with a very high viral Load, he was  malnourished, unable 

to stand or  communicate, with oral thrash emaciated. With the close follow up of the 

qualified and committed, palliative nurses, Thaphelo  has improved  greatly within the 

short span of  two weeks, He has  gained  weight , he is a grade 7 student, we got for him 

the books and question papers and  now  he is preparing for his  final exams. He is on a  

balance diet together with his mother Philile  who is on ART.  We pray that  he & his  

mother  may get well  soon and he  may be  able to return to school in the year 2021. Mr. 

Merven who is on ART came  with sever Hemiplegia  of the left side, confined to bed, after 

two weeks of Physiotherapy and close  monitoring of  medication,  he is able to  walk with 

a walking stick up and  about. On the other hand  Alisha  Lushaba was  brought in the  4th 

stage of Cancer  in a  very serious  condition. Unfortunately she passed away after 3 days , 

clean and  with dignity. We as  staff were  able to prepare  her for a  dignified death  and 

the family  to go through the bereavement. Her 

husband was  very sad and he  wept uncontrollably. 

We could  really see their close bond and love one   

another.    Irene  Dlamini 90 years  old with 

Hypertension &   CVA  came  with sever contractures 

after having a  loving  tender care and  she is able to 

walk on a  parallel bar as well as  with a  walking 

frame, God is great in extending  His healing touch to 

those who ask of Him.  

Phiwankhosi  19 years born with HIV, began the ART at the age of 8,  lost both parents  

who were on ART, she is  living with her grandmother is  very angry with her mother 

defaulted  for not treating her early as well and not revealing her status until she reached  
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8 years  of age, she  too is counselled , medication monitored, a balanced diet is provided 

and has  improved  greatly. Yet she has  many boy friends  around in spite of her  status, 

therefore  she disappeared  from the centre and we had a tough time in finding her, then 

she  threatened to commit suicide and  counselling was given with good effect, she 

recovered well and was  discharged on her request.          

Our  Vegetable  garden continue to produce , 

sufficient  green leafy vegetables  which provides  

fresh vegetables to the clients, thus to have a  

balanced diet which can build their  immunity 

particularly at this  time of COVID 19 Pandemic.       

    

 
     

,   
 
 
 
 
 
 
 
  

Staff Nurses Mr. Godwin, Hloniphile & 
Jacqueline  attended a  workshop on COVID 19 Stress Management, at St. Theresa’s Clinic 
Manzini, thanks to the matron Constance Fikile who invited Hope House  for the 
programme.    
Staff Nurse Nolwazi attended the workshop on Cancer policy management in Ezulweni 
and Cancer & Diagnosis, Care, and treatment of Cancer    in Mbabane Hilton Garden Inn   
and  Godwin on Noncommunicable diseases   workshop  in Thumbs George. Sr. Elsa 
Joseph attended World AIDS   day planning  meeting  at LamVelase Centre, Manzini.   
We have  a Client named  Sibusiso  12 years , who was admitted together with his mother 
who is on ART as well,  in spite of the ARVs, a  balanced diet, counselling  & all the other 
care he was not showing any improvements in his health. He began to develop, sores in 
the mouth, body & presented with diarrhea, weight loss etc. As the liver was damaged the 
ARVs were  stopped, the  CD4 count degreased to 8, viral load went up very high. He was  
under  doctors  supervision, on the 11th Dec we  celebrated his 13th   birthday  at Hope 
House, we  sang for him, cut a cake, took some pictures.  
We celebrated World  AIDS day  on the 26th November,  Our Bishop Jose, the  chief  
Nursing officer of Eswatini, Mrs. Glory Msibi,  Mr. Sydney Nkambule the Director of 
NERCHA Manzini region, Senior  Matron Mr. Alfred  Tfwala and Matron Dlamini  from 
Manzini Region, Members from Shawl ministry Mrs. Vicky Nxumalo & Mrs. Sebolelo 
Masina  , together with  clients and  care givers were  present  for the same. The  Shawl 
ministry  gifted  shawl for all the clients and to the  new staff which thy knitted in prayer, 
they come  every year to pray with the clients and shower them with shawl and prayers. 
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Due to the COVID 19 pandemic we were  not able to have a  big crowed as we  used to 
have every year. We thank the good God  for safe guarding and protecting us at all times.  
We thank the donors who supported us to build a security guard house , we  thank in a 
very special way our dear  Bishop Jose  for his graciousness in blessing  the security guard 
house & imploring God’s blessing up on all those who come in to Hope House, Our sincere  
thanks to Bishop Jose for His  availability , love and concern.  Being the season of Advent 
each staff picked up the names of their Christmas  friend  to pray for one  another and  to 
buy a Christmas  gift for their  Christmas  friend at Christmas.  
 
 

 
 
On 26th November at 10.30 am we had our World AIDs day celebration  at Hope House in 
our Rondalwal. The chief guest the Chief  Nursing officer of the kingdom of Eswatini arrived 
at 9 am and  Sr. Elsa Joseph the programme manager of Hope House Manzini took her for  a 
tour around Hope House  as it was her maiden visit to Hope House. She  was impressed and 
wonderstruck the service  we  provide at Hope House which she was not aware. 
The programme was began with an introduction by Sr. Elsa , she welcomed everyone and  
explained  about hope House and its  activities, then handed over the programme to the  
MC  Mr. Godwin Chidovori.. The MC welcomed everyone and he  encouraged and  reminded 
everyone to keep  fighting the COVID 19, with washing our hands regularly, to wear  Mask. 
Scripture Reading, prayer and message was  given by Sr. Mary Clara by inviting the Holy 
Spirit with s  short  hymn, read mathew 8: 1-17 and  shared the reflection, if we have faith 
and trust in the Lord He will heal and give us the strength and  courage to face the 
challenges of life.  
The  introduction remark was given by Sr. Elsa and she welcome  everyone and gave a short 
history of Hope House to the  invited guests, Hope house is part of the  programme of  
Caritas which is  social arm of the Catholic Church.   Then Sr. Elsa    requested  all invited   
guests to  come forward   one by one  to be  welcomed  them with a garland by different  
individuals . Sr. Elsa  thanked everyone  for being  at Hope House to grace the occasion and  
remembering all those who have gone ahead due to the  pandemic of HIV AIDS.    
Lighting of the Candle  and message  was  done by Mrs. Glory Msibi, she  thanked the 
Roman Catholic Church, for    the wonders  which they do in the lives of the people  without 
any discrimination, She  said that I was happy to see the great work  one  by Hope house 
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and its  activities. She  thanked the bishop for making the beautiful houses as well as the 
beautiful garden which gives joy  to all those who visit the centre  
 

 
 
Our bishop Jose  arrived by then and Sr. Elsa welcome him  with a garland and he  gave us 
the message and  said that in solidarity  we  love each other, pray for one  another and 
support  each other. Every one  contribute their share in making this place what it is today. 
He also thanked the staff for their  commitment, hard work  and care.   
Mr. Sydney in his message said His  heart was touched , what the catholic  did about the 
caring of the sick without any discrimination , it’s  a welcome home for everyone, young or 
old, rich or poor, Catholics or non-Catholics, everyone has a place in Hope house, with great 
love and care. Even though Hope House did not have much resources  and money yet they 
cared  for all the great compassion and love. He congratulated Sr. Elsa  for the efficient 
management of the centre and its smooth running.   The  Roman Catholic  never said that 
it’s the punishment of sins, they cared the sick  holistically, spiritually and physically.  It’s the 
Heart that matter, and we  appreciate that in a great way, said  Mr. Sydney Nkambule  the 
NERCHA director of Manzini Region.   He also thanked the ministry of health for providing 
Hope House with Nursing Staff.    

 
Staff Nurse Nolwazi Mdluli spoke on the  

Theme, Sr.Susan soren thanked everyone  for the for their  gracious  presence and 
availability. Everyone enjoyed the programmes  which was displayed by the staff, patients  
and care givers.   
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The Chief Nursing Officer Dr. Glory Msibi in her Key Note address , thanked everyone, 
especially the R/C, the  administration, staff, caregivers, the  Government of Eswatini 
providing the ART   for their commitment in caring or the people with HIV Aids and other  
terminal illness.  She also explained about the” 95,95,95  achievement which Eswatini has 
made  before 2030 target ,  

 
Dr Glory congratulated hope house for playing  a great role in the fight against HIV AIDS and 
other debilitating conditions. We thanked the Good God  for all his blessings. . At the end of 
the programme we  had  the concluding prayer by Sr. Philiphina  Mamaba  and Lunch was  
served  for all.     
Mr. Lucky came  with ART and sever CVA , Hypertension, Diabetic mellites, confined to bed, 
he  also developed, hernia and he was in terrible pain. We referred him back to hospital for 
further management  & was treated &  discharged; physiotherapy was initiated and was  
attended  and is doing very well and is able to walk around. Another  clients came  with ART, 
anti TB drugs, & hepatitis with sever  sores on his knee which was septic after a fall, as well 
as pain under the feet and confined to bed, medications were  monitored, provided  a 
balanced  diet physiotherapy was began, a span of two week and the clients began to walk 
and has  improved a  great way and was discharged home, thanks for all your support, love 
and care.  
Viola  was  another female  client who was  brought in a stretcher, with ART, Hypertension 
and was  mute, the tender loving care of the staff made her to sit up and is able to take few 
steps we  hope and pray that at the course time  she will be  able to get well and walk back 
home, unlike the others she is lucky to have a  very caring family who support her in all the 
ways.. WE all at Hope House , thanks’ each one of you & wish each one of you a  very happy 
Christmas and a grace filled new year 2021 with God’s blessing              
The key achievements and challenges to program implementation encountered during the 
year 2020 

Hope House  continue to provide  Palliative Nursing care to the terminally ill clients 

particularly those  who suffer from HIV AIDS and  HIV associated or rather other 

opportunistic infections  like  Cancer, Stroke,  paralysis, blindness, skin diseases etc. We 

were  able to admit and care for  clients who  are with terminal illness  and many were  

discharged, some were referred to the hospital with various complications   We discharged 

home clients who made a good recovery,  physiotherapy was  provided  for he clients  with  

physical disability and were  able to walk back home.  The  Hospital bed  which we 

purchased  was indeed a great help for the clients, to adjust  with positions according to the 

clients  comfort. Prepare  the seriously ill clients  with a dignified  death, accompany  the 

family members with bereavement  process, successful wound  and pain  management  of 

the  clients.     
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FOOD, The balance diet,   which we provided assisted in a greater way for  the speedy 

recovery and discharge of  clients  back home.  Along with the  ARVs and other  medications 

, the  food  and physiotherapy , counselling, regular health talk, and incidental teaching,  

patients gained  weight , health condition improved and  we  were  able to discharge  home 

many clients  which also brought down the orphans  in the kingdom of Eswatini. Your 

contribution helped us to achieve  the our target of  discharging many clients back home.  

The main challenges were the  COVID 19 Pandemic. Which prevented us  from admitting  all 

those  clients who  came to  us from various  health facilities,  where  there was a lot of 

COVID infection. We had  to be very selective as well as  to screen them , at times when 

they come from across  boarders we   even requested them to quarantine  for 10 days, as 

well as to produce   a COVID 19 negative result  both for  patients and the care givers the 

one  who will  be taking care of their dear sick relatives  as  most of the clients are  bed  

ridden, with low immune  system, and if one comes  with the virus  all our clients will be  

wiped out. At the course of testing the  caregivers of the clients  who supposed to be 

admitted, after the COVID-19 test found  positive.  Therefore we were unable to Admit and 

care for them, by God’s grace until today Hope House is safe from COVID infection.   

                              Describe future plans for programme or project  

As Hope House we  are still looking ahead to provide a quality care  to our  clients, as Hope House 
depends  up on donations it’s  a great challenge  to reach this target without your help. We  humbly 
request your continues assistance so as to give a quality care and be  able to discharge  home all the 
clients who will be admitted at our centre. We  also would like to purchase more  hospital beds and  
sponges for the clients , so that they can have a  comfortable  bed to sleep and change the positions 
according to the condition of the clients as  well as to get well and go back home. To admit and  care 
more clients and organise  more workshops & Health talks  for the clients and caregivers, family 
members  and staff to update with the signs of the times. To educate the families members on 
prevention, treatment also to live with the conditions &  infections  a healthy life also to continue 
the ART without defaulting. Counselling to have a behavioural change, particularly                                                                     
among the youth and school going children.  To pay the Salary according to Govt scale which will 
attract staff and thus  we   avoid  exodus  of staff or rather to retain qualified and trained staff at the 
centre.   
We are ever  thankful to the St. Brigid’s  Third world , Hugh Doherty and friends  for  your generous 
contribution to Hope House, Eswatini, to care for the HIV AIDS and  terminally ill clients and to 
Provide a wholistic care.  Without your assistance we would not have been able to provide a quality 
care especially during this time of  pandemic where everyone  struggle to survive, may the Good God  
reward your generosity love and care.  
     We thank the donors who supported us to build a security guard house , we  thank in a very 
special way our Bishop Jose  for his graciousness in blessing  the security guard house & imploring 
God’s blessing up on all those who come to us.  
We are  ever thankful to the committee and the board of  directors , the national director of 
caritas  for their  support, advice  and assistance   Our Sincere  thanks to each one of you for your 
love, Support  and Care, wish you a  Holy season of Christmas  and a grace filled NEW YEAR 2021. 


